
Author Title Donor

Ron Fry 101 Gret Answers to the Toughest Interview Questions Hill's
Spencer Johnson Who Moved My Cheese? Hill's
Daniel Goleman Emotional Intelligence Hill's
Malcom Gladwell Blink Hill's
Kerry Patterson et al Crucial Confrontations Hill's
Lowell Ackerman Management Basics for Veterinarians Hill's

Jerry Simmons Veterinary Practice Management: Building Profit & Value Hill's
Jim Collins Good to Great Hill's
Robert Dolan, Hermann 
Simon Power Pricing Hill's
Marcus Buckingham, Donald 
Clifton Now, Discovery Your Strengths Hill's
Marcus Buckingham Go, Put Your Strengths to Work Hill's
John Maxwell The 360 Degree Leader Hill's
Joel Arthur Baker Paradigms: The Business of Discovering the Future Hill's
Bob Levoy 101 Secrets of a High-Performance Veterinary Practice Hill's
Michael Gerber The E-Myth Physcian Hill's

Michael Gerber
The E-Myth Revisited: Why Most Small Business Don't 
Work Hill's

John Maxwell The 21 Indispensable Qualities of a Leader Hill's
Patrick Lencioni Death By Meeting Hill's
Stephen Covey The Seven Habits of Highly Effective People Hill's
Fred Lee If Disney Ran Your Hospital Hill's
Ken Blanchard, Sheldon 
Bowles

Raving Fans: A Revolutionary Approach to Customer 
Service Hill's

Bernard Rollin An Introduction to Veterinary Medical Ethics Hill's
Karen Gendron A Practical Guide to Performance Appraisals Hill's



James Wilson, Karen 
Gendron

Job Descriptions & Training Schedules for the Veterinary 
Team Hill's

Steve Kornfield Leading the Way to Your Dream Practice Hill's
AAHA Press Valuation of Veterinary Practices Hill's
AVMA 2007 AVMA Report on Veterinary Compensation Hill's

AVMA
2007 AVMA Report on Veterinary Practice Business 
Measures Hill's

Andrew Rosenfield Veterinary Medical Team Handbook Hill's
Ross Clark Mastering the Marketplace: The Practice Workbook Hill's
Veterinary Economics Pearls of Practice: 301 Ways to Improve Your Practice Hill's
Quint Studer 101 Answers to Questions Leaders Ask Hill's
Vet Clinics of North America Compliance: Crafting Quality Care Hill's
Susan Scott Fierce Conversations Hill's
Vet Clinics of North America Effective Communication in Veterinary Practice Hill's
Bob Nelson 1001 Ways to Energize Employees Hill's
Richard Nelson Bolles What Color is Your Parachute (2008)? Hill's
Bob Nelson 1001 Ways to Reward Employees Hill's
Vet Clinics of North America Evidence-Based Veterinary Medicine Hill's
Marcus Buckingham, Curt 
Coffman First, Break all the Rules Hill's

Ross Clark
Mastering the Marketplace: Taking Your Practice to the 
Top Hill's

Ken Blanchard, Spencer 
Johnson The One Minute Manager Hill's
Jim Collins, Jerry Porras Built to Last Hill's
Maggie Shilcock The Veterinary Support Team Hill's
Shawn Messsonnier Marketing Your Veterinary Practice: Volume 2 Hill's
Robert Miller Mind Over Miller: 36 Years of Veterinary Wisdom Hill's
Quint Studer Hardwiring Excellence Hill's
Daniel Goleman et al Primal Leadership: Learning to Lead with Emotional Hill's
Tom Rath, Donald Clifton How Full is Your Bucket? Hill's



William Ury Getting Past No Hill's
Daniel Goleman Working With Emotional Intelligence Hill's

William Ury
Power of a Positive No:  How to Say No and Still Get to 
Yes Hill's

William Ury Getting to Yes: Negotiating Agreement Without Giving In Hill's
Leslie Bennetts The Feminine Mistake: Are We Giving Up too Much? Hill's
Joyce Lain Kennedy Resumes for Dummies 5th ed Hill's

Caroling Jevring-Back Managing a Veterinary Practice Elsevier
Vet Clinics of North America The Exotic Pet Practice Elsevier
Vet Clinics of North America Practice Management Elsevier

James Wilson Law and Ethics of the Veterinary Profession Priority Press

James Wilson
Contracts, Benefits, & Practice Management for the 
Veterinary Profession Priority Press

James Wilson Legal Consents for Veterinary Practices Priority Press

Lowell Ackerman Business Basics for Veterinarians Lowell Ackerman

AAHA Press AAHA Standards of Accreditation AAHA

AAHA Press
Path to High-Quality Care: Practical Tips for Improving 
Compliance AAHA

Carin Smith et al
Client Satisfaction Pays: Quality Service for Practice 
Success AAHA

Karen Gendron Employee's Guide to the Performance Appraisal AAHA

Nan Boss
Educating Your Clients From A to Z: What to Say and 
How To Say It AAHA

Marsha Heinke Practice Made Perfect AAHA
Larraine Monhesier Personal Financial Planning for Veterinarians AAHA
AAHA Press Financial and Productivity Pulsepoints 4th ed AAHA



Laurel Lagoni The Practical Guide to Client Grief AAHA
AAHA Press Steps to Ownership AAHA
AAHA Press AAHA Chart of Accounts 2nd ed AAHA
AAHA Press The Veterinary Fee Reference: 5th ed AAHA
AAHA Press Compensation and Benefits: 4th ed AAHA
AAHA Press The Associate's Survival Guide AAHA

Carin Smith Career Choices for Veterinarians Beyond Private Practice AAHA

Mark Opperman The Art of Veterinary Practice Management Blackwell
John Bower et al Veterinary Practice Management 3rd ed Blackwell

Thomas Catanzaro
Veterinary Management in Transition: Preparing for the 
21st Century Blackwell

Thomas Catanzaro et al Veterinary Healthcare Services: Options in Delivery Blackwell
Thomas Catanzaro, Terry 
Hall

Veterinary Medicine & Practice: 25 Years in the Future & 
Economic Steps to Get There Blackwell

Thomas Catanzaro
Building the Successful Veterinary Practice Vol 1: 
Leadership Tools Blackwell

Thomas Catanzaro
Building the Successful Veterinary Practice Vol 2: 
Programs and Procedures Blackwell

Thomas Catanzaro
Building the Successful Veteirnary Practice Vol 3: 
Innovation and Creativity Blackwell

Lowell Ackerman
Blackwell's 5 Minute Veterinary Practice Management 
Consult Blackwell

AVMA US Pet Ownership and Demographic Sourcebook (2002) AVMA
AVMA Client Satisfaction: The Other Half of Your Job AVMA
AVMA Telephone Courtesy & Client Service AVMA
AVMA Beyond Customer Service: Keeping Clients for Life AVMA
AVMA Teamwork: 50 Ways to Make it Work in Your Practice AVMA



AVMA
Your Professional Image: Personal Empowerment, 
Professional Success AVMA

AVMA
Pamphlet: Tips on Professional Attitude and Effective 
Listening AVMA

AVMA Pamphlet: A Legislator's Guide to the AVMA AVMA
AVMA March 2007 Pamphlet: Veterinary Hospice Care AVMA

AVMA
March 2007 Pamphlet: Animal Assisted Activity and 
Therapy Programs AVMA

AVMA
March 2007 Pamphlet: Animals in Animal Assisted 
Activity/Therapy AVMA

AVMA
March 2007 Pamphlet: The Veterinarian's Role in Animal 
Welfare AVMA

AVMA
March 2007 Pamphlet: Guidelines for Pet Loss Support 
Services AVMA

Ken Blanchard Leadership and the One Minute Manager
Ken Blanchard The One Minute Manager Meets the Monkey

Ken Blanchard The One Minute Manager Builds High Performing Teams
Ken Blanchard The One Minute Manager Manages Work and Life
Ken Blanchard Self Leadership and the One Minute Manager
Ken Blanchard Putting the One Minute Manager to Work
Spencer Johnson The One Minute Sales Person
John Maxwell Leadership 101
John Maxwell Relationships 101
John Maxwell Equipping 101
John Maxwell Attitude 101

Advanstar
2004 Well Managed Practice Associate Management 
Guide Donation Requested

Advanstar
27 Proven Marketing Strategies to Boost your Practice 
Profits Donation Requested



Advanstar Associate Compensation and Contracts Donation Requested
Advanstar Benchmarks 2007: A Study of Well-Managed Practices Donation Requested
Advanstar Buying Into a Practice Donation Requested
Advanstar Fees, Earnings, and Expenses Donation Requested
Advanstar Marketing Veterinary Products and Services Donation Requested
Advanstar Marketing Your Practice Donation Requested
Advanstar Perception of Value Donation Requested
Advanstar Setting Fees Donation Requested
Advanstar Starting your First Veterinary Practice
Advanstar Valuing and Selling a Veterinary Practice
Advanstar The Effective Veterinary Practice Donation Requested
Advanstar Veterinary Protocol Manuals Donation Requested


